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1. Who We Are

Infinity Wellbeing and Coaching is committed to protecting your personal information and respecting 
your privacy.

This Privacy Notice explains what personal information we collect, why we collect it, how it is used, 
who it may be shared with, how long it is kept and the rights you have in relation to it.

For the purposes of UK data-protection law, Infinity Wellbeing and Coaching is the data controller.

Contact details

Infinity Wellbeing and Coaching
Email: natalie@infinitychildrenswellbeing.com
Website: infinitywellbeingcoaching.com
Telephone: 07979 501179

2. Who This Privacy Notice Applies To

This Privacy Notice applies to:

 adult coaching and wellbeing clients;
 children and young people receiving wellbeing support;
 parents and guardians;
 prospective clients who make an enquiry;
 people who contact Infinity Wellbeing and Coaching;
 professionals involved in supporting a client, where relevant.

3. Information We May Collect

The information collected will depend on the service being provided.

Personal and contact information

This may include:

 name;
 date of birth;
 address;
 email address;
 telephone number;
 emergency contact details;
 appointment and attendance information;
 payment and transaction information.

Parent or guardian information

Where the client is a child or young person, this may include:

 the parent or guardian’s name;
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 contact details;
 relationship to the child;
 relevant family and household information;
 information about parental responsibility, where necessary.

Health, wellbeing and support information

To provide appropriate support, we may collect information about:

 emotional wellbeing;
 behavioural or emotional-regulation concerns;
 physical or mental health information relevant to the service;
 medical conditions;
 medication, where relevant;
 disabilities, neurodivergence or additional needs;
 educational information;
 relevant family circumstances;
 information provided by parents, schools or other professionals;
 safeguarding concerns or risk-related information.

Some of this information is classed as special-category personal data and receives additional 
protection under data-protection law.

Session records

Confidential records may include:

 session dates and attendance;
 the reasons support was requested;
 goals and agreed outcomes;
 topics discussed;
 techniques, exercises or resources used;
 progress and agreed actions;
 professional observations relevant to the support provided;
 relevant communications with parents or other professionals;
 safeguarding decisions and actions, where applicable.

Notes will be relevant, proportionate and limited to what is reasonably needed for the service and 
professional record-keeping.

4. How We Obtain Information

Information may be obtained:

 directly from you;
 from a parent or guardian;
 during enquiries, consultations and sessions;
 through forms, emails, telephone calls or messages;
 through the appointment-booking system;
 from a school, healthcare professional or other organisation, where there is an appropriate 

reason and lawful basis for the information to be provided;
 from another person where this is necessary to respond to a safeguarding concern.

You should only provide personal information about another person where you are authorised to do 
so or where there is an appropriate safeguarding or legal reason.



5. Why We Use Personal Information

Personal information may be used to:

 respond to enquiries;
 assess whether the service is suitable;
 arrange, manage and provide appointments;
 provide coaching and wellbeing services;
 plan sessions according to the client’s needs;
 communicate about appointments, payments, agreed actions and matters relevant to the 

service;
 communicate with parents or guardians where appropriate;
 maintain accurate professional records;
 monitor progress and review the support being provided;
 meet safeguarding and risk-management responsibilities;
 manage complaints or concerns;
 establish, exercise or defend legal claims;
 meet insurance, accounting, tax and other legal requirements;
 maintain the security and effective administration of the practice.

Personal information will not be used for unrelated purposes without an appropriate lawful basis.

6. Lawful Bases for Processing

Under UK GDPR, personal information must be processed using an appropriate lawful basis.

Depending on the purpose, Infinity Wellbeing and Coaching may rely on:

Contract

Information may be processed where it is necessary to enter into or perform the agreement to provide 
coaching or wellbeing services.

This may include:

 arranging and delivering sessions;
 managing appointments;
 communicating about the service;
 processing payments.

Legitimate interests

Information may be processed where it is necessary for the legitimate interests of operating a safe, 
effective and professionally accountable practice, provided those interests do not override the rights 
and interests of the person concerned.

This may include:

 maintaining proportionate session records;
 managing enquiries and administration;
 ensuring service quality;
 managing complaints;
 protecting the practice against legal claims;
 maintaining the security of systems and records.



When relying on legitimate interests, particular care will be taken where the information relates to a 
child.

Legal obligation

Information may be processed where this is necessary to comply with a specific legal obligation, 
including relevant tax, accounting, regulatory or court requirements.

Vital interests

In exceptional circumstances, information may be processed where necessary to protect someone’s 
life.

Consent

Consent may be relied upon where it is appropriate and where a genuine choice can be offered. 
Consent may be withdrawn at any time, although this will not affect processing that took place before 
consent was withdrawn.

Withdrawal of consent may affect whether a particular service or activity can continue where the 
information is necessary to provide it.

7. Special-Category Personal Data

Information concerning health, disability, emotional wellbeing or certain other sensitive matters is 
classed as special-category personal data.

When special-category information is processed, Infinity Wellbeing and Coaching will identify both:

 an appropriate lawful basis under Article 6 of UK GDPR; and
 an appropriate condition under Article 9 of UK GDPR.

Depending on the circumstances, the Article 9 condition may include:

 explicit consent;
 protecting someone’s vital interests where they are unable to give consent;
 establishing, exercising or defending legal claims; or
 another condition permitted by data-protection law where safeguarding or substantial public-

interest considerations apply.

Special-category information will only be collected and used where it is relevant and necessary.

8. Information About Children and Young People

Children and young people have their own rights over their personal information.

Where appropriate, privacy and confidentiality will be explained to a child or young person in 
language they can understand.

The involvement of a parent or guardian will depend on:

 the child’s age and understanding;
 the nature of the service;
 parental responsibility;
 the child’s best interests;



 confidentiality and safeguarding considerations.

Parents or guardians may receive appropriate information about attendance, progress, general 
themes, recommendations and safeguarding matters. This does not necessarily mean that every 
detail discussed during a child’s session will be disclosed.

Where a child or young person is sufficiently mature to understand and exercise their data-protection 
rights, their wishes and rights will be considered when responding to a request for access to their 
information.

9. Confidentiality

Information discussed during sessions will be treated as confidential.

However, information may need to be disclosed where:

 there is a concern that a child or adult is at risk of significant or serious harm;
 there is a safeguarding concern;
 disclosure is necessary to protect someone’s vital interests;
 disclosure is required by law or a court order;
 it is necessary to establish, exercise or defend a legal claim;
 the client or, where appropriate, their parent or guardian has agreed to the disclosure.

Only information that is relevant and necessary will normally be shared.

Where it is appropriate and safe to do so, the proposed disclosure will be discussed with the client or 
parent before information is shared. There may be circumstances in which this is not possible or 
appropriate, particularly where doing so could increase risk or interfere with a safeguarding response.

10. Sharing Personal Information

Personal information is not sold.

Information may be shared with:

 parents or guardians, where appropriate;
 schools or education professionals;
 healthcare or social-care professionals;
 safeguarding authorities;
 emergency services;
 insurers or professional advisers;
 courts, legal representatives or regulatory bodies;
 HM Revenue and Customs or other public authorities where legally required;
 organisations that provide booking, email, website, payment, accounting, document-storage 

or technology services to the practice.

Information will only be shared where there is an appropriate lawful basis.

Service providers acting on behalf of Infinity Wellbeing and Coaching are expected to process 
information securely and only in accordance with their contractual and legal responsibilities.

11. Appointment, Communication and Technology Providers

Infinity Wellbeing and Coaching may use third-party providers to support the running of the practice, 
including providers of:



 appointment scheduling and reminders;
 email and electronic communications;
 payment processing;
 accounting;
 website hosting;
 secure electronic storage;
 document and form management.

These providers may process limited personal information on behalf of Infinity Wellbeing and 
Coaching.

Where appropriate, data-processing agreements and security arrangements will be reviewed.

Full payment-card details are not stored by Infinity Wellbeing and Coaching where payments are 
processed directly by an external payment provider.

12. International Transfers

Some technology or cloud-service providers may store or access personal information outside the 
United Kingdom.

Where personal information is transferred internationally, reasonable steps will be taken to ensure 
that an appropriate legal transfer mechanism and safeguards are in place, as required by UK data-
protection law.

13. How Information Is Stored and Protected

Appropriate technical and organisational measures are used to protect personal information.

These may include:

 password-protected devices and accounts;
 multi-factor authentication where available;
 encrypted or security-protected systems;
 secure cloud storage;
 restricted access to records;
 locked storage for paper records;
 secure disposal of paper and electronic records;
 regular review of access and security arrangements.

No electronic storage or communication system can be guaranteed to be completely secure. 
However, reasonable and proportionate steps are taken to protect information against unauthorised 
access, loss, misuse, alteration or disclosure.

14. How Long Information Is Kept

Personal information will only be retained for as long as it is reasonably necessary for the purpose for 
which it was collected.

The current retention periods are:

 Adult client records: seven years after the final session or the end of the professional 
relationship.

 Child and young-person records: normally until the client reaches the age of 25, or until 
age 26 where the professional relationship ended when the client was 17.



 Enquiries that do not proceed: normally deleted within 12 months, unless there is an 
appropriate reason to retain them for longer.

 Financial and tax records: retained for the period required by HM Revenue and Customs.
 Safeguarding records: may be retained for longer where this is necessary and proportionate 

because of the nature of the concern, professional guidance, insurance requirements or 
possible legal claims.

These periods may be extended where:

 there is an ongoing complaint, safeguarding concern or legal claim;
 an insurer requires the information to be retained;
 there is another legal or professional reason to retain it.

Retention periods will be reviewed periodically. Once information is no longer required, it will be 
securely deleted or destroyed.

15. Your Data-Protection Rights

Depending on the circumstances, you may have the right to:

 be informed about how your information is used;
 request access to your personal information;
 request correction of inaccurate or incomplete information;
 request deletion of information;
 request restriction of processing;
 object to certain processing;
 request transfer of information in a suitable format;
 withdraw consent where processing is based on consent;
 complain to the Information Commissioner’s Office.

These rights are not absolute. A request may be limited or refused where data-protection law permits 
or requires this, including where information must be retained for safeguarding, legal, insurance or 
third-party confidentiality reasons.

You will be given an explanation where a request cannot be fulfilled in full.

16. Accessing Your Information

A request for access to personal information is commonly known as a subject access request.

A request may be made verbally or in writing using the contact details in this Privacy Notice. You do 
not need to use the words “subject access request”.

Before releasing information, reasonable proof of identity or authority may be requested.

A response will normally be provided within one month. This period may be extended by up to a 
further two months where a request is complex or where several requests have been received. You 
will be informed if an extension is necessary.

Information about another person may be removed or withheld where necessary to protect that 
person’s rights and confidentiality.

17. Automated Decision-Making

Infinity Wellbeing and Coaching does not use personal information to make decisions based solely on 
automated processing that produce legal or similarly significant effects.



18. Website and Cookies

The website may use cookies and similar technologies.

Cookies that are strictly necessary for the website to operate may be used without consent. Where 
non-essential cookies are used, such as analytics or advertising cookies, appropriate information and 
choices will be provided through a separate cookie notice or consent mechanism.

You can also manage certain cookie settings through your internet browser.

19. Data Breaches

Where a personal-data breach occurs, Infinity Wellbeing and Coaching will assess the nature and 
level of risk.

The breach will be recorded and appropriate action will be taken. Where required by law, the 
Information Commissioner’s Office will be notified, and affected individuals will be informed where the 
breach is likely to result in a high risk to their rights and freedoms.

20. Complaints

Please contact Infinity Wellbeing and Coaching in the first instance if you have concerns about how 
your personal information has been handled.

Email: natalie@infinitychildrenswellbeing.com
Telephone: 07979 501179

You also have the right to complain to the Information Commissioner’s Office.

Information Commissioner’s Office
Website: ico.org.uk
Telephone: 0303 123 1113

21. Changes to This Privacy Notice

This Privacy Notice may be updated from time to time to reflect changes in legislation, guidance, 
technology or working practices.

The most recent version will be available on the Infinity Wellbeing and Coaching website or upon 
request.
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